
We are here for you, 
every step of the way.

Hi! I am your Care 
Coordinator. I will be your 
partner on your journey to 

recovery.

Your journey. 
Your condition. 
Your care.

SICC business card here

Facility care team

Member name

Estimated discharge date
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More information
After your discharge, you will receive a 

Member Experience Survey regarding 

naviHealth services and your           

care coordinator. 

Your feedback is very important,       
we look forward to hearing from you.



Your journey
We have partnered with your health 
plan to help you make informed 
decisions about your care after your 
hospital stay. This program costs you 
nothing. The level of participation in 
your care plan is completely up to 
you.
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Referral services

Appointment scheduling

Training/education opportunities

Equipment

 Our expertise
naviHealth helps with your care 
after a hospital stay. Health care 
professionals work with you after 
your hospital stay. With their help, 
you can experience better 
recovery outcomes. 

Your care
We work with you and your loved 
ones to make sure you are on the 
right track to recovery. An 
experienced care coordinator will 
visit you in person or by phone. You 
care plan will be based on your 
specific, individual needs.

     Your condition
Our team works with your doctors, 
nurses, therapists and social workers 
to develop a care plan for you. We 
can help you understand your 
condition. We also help you increase 
your potential to be at your best.

Patient/caregiver training

Home assessment

Other training needs:




